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The following letter was distributed to employees of AmTrust Financial Services, Inc. (the “Company”) in connection
with the proposed acquisition of the Company pursuant to the terms of the Agreement and Plan of Merger, dated
March 1, 2018, by and among the Company, Evergreen Parent, L.P., K-Z LLC, Barry D. Zyskind, George Karfunkel
and Leah Karfunkel:

Dear AmTrust team,

I wanted to provide an update regarding our previously announced transaction to become a privately held company.
We are making great progress towards completing the transaction, which we continue to expect to occur in the second
half of 2018. I would like to take this opportunity to thank you all for your hard work over the past few months. It is
because of you that AmTrust is positioned to realize the many opportunities ahead as a privately held company.

As you may have seen, one of our shareholders recently made a filing with the Securities and Exchange Commission
regarding their views about this transaction. As we outlined in March, we believe the proposed transaction delivers
immediate and certain value for public shareholders at a significant premium and is in their best interest. We have
heard positive feedback from shareholders who agree, and over the coming weeks, we will continue to communicate
with all shareholders about the substantial value that this transaction will deliver.

As we continue to work toward completing the transaction, it remains business as usual for all of us at AmTrust. We
are committed to keeping you updated on important developments as we move toward the closing. We ask that you
continue to do what you do best and provide the exceptional service and support that our policyholders, brokers,
agents and partners have come to expect.

Thanks for your continued support and dedication.

/s/ Barry D. Zyskind
Chairman, President and CEO

Additional Information and Where to Find It
In connection with the proposed transaction, the Company has filed with the Securities and Exchange Commission
(the “SEC”) a proxy statement on Schedule 14A and may file other documents with the SEC regarding the proposed
transaction. This letter is not a substitute for the proxy statement or any other document that the Company may file
with the SEC. INVESTORS IN AND SECURITY HOLDERS OF THE COMPANY ARE URGED TO READ THE
PROXY STATEMENT AND ANY OTHER RELEVANT DOCUMENTS THAT ARE FILED OR WILL BE FILED
WITH THE SEC, AS WELL AS ANY AMENDMENTS OR SUPPLEMENTS TO THESE DOCUMENTS,
CAREFULLY AND IN THEIR ENTIRETY BECAUSE THEY CONTAIN OR WILL CONTAIN IMPORTANT
INFORMATION ABOUT THE PROPOSED TRANSACTION AND RELATED MATTERS. Investors and security
holders may obtain free copies of the proxy statement and other documents filed with the SEC by the Company
through the web site maintained by the SEC at www.sec.gov or by contacting the investor relations department of the
Company or MacKenzie Partners, Inc., the Company’s proxy solicitor.

AmTrust Financial Services 
Chaya Cooperberg
Chief Communications Officer & SVP Corporate Affairs
chaya.cooperberg@amtrustgroup.com
(646) 458-3332
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Jisoo Suh
Director of Investor Relations
jisoo.suh@amtrustgroup.com
(646) 458-3367

Participants in the Solicitation
The Company and its directors and executive officers may be deemed to be participants in the solicitation of proxies
in connection with the proposed transaction. Information regarding the Company’s directors and executive officers,
including a description of their direct interests, by security holdings or otherwise, is contained in the Company’s
Annual Report on Form 10-K for the year ended December 31, 2017 as amended on Form 10-K/A filed with the SEC
on April 23, 2018. A more complete description is available in the proxy statement on Schedule 14A filed with the
SEC on May 4, 2018. You may obtain free copies of these documents as described in the preceding paragraph.
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