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t style="font-family: Amplitude;font-size: 10pt;font-weight:bold;">Commerce Solutions is a business that primarily
processes transactions for merchants.

Sales volume — Dollar amount of cardmember purchases, net of returns.

Open accounts — Cardmember accounts with charging privileges

Total transactions — Number of transactions and authorizations processed for merchants.

Auto loan and lease origination volume — Dollar amount of auto loans and leases originated.

CORPORATE & INVESTMENT BANK (“CIB”)

Definition of selected CIB revenue:

Investment banking revenue incorporates all revenue associated with investment banking activities, and is reported net
of investment banking revenue shared with other lines of business.
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Treasury Services offers a broad range of products and services that enable clients to manage payments and receipts,
as well as invest and manage funds. Products include U.S. dollar and multi-currency clearing, ACH, lockbox,
disbursement and reconciliation services, check deposits, and currency-related services.

Lending includes net interest income, fees, gains or losses on loan sale activity, gains or losses on securities received
as part of a loan restructuring, and the risk management results related to the credit portfolio. Lending also includes
Trade Finance, which includes loans tied directly to goods crossing borders, export/import loans, commercial letters
of credit, standby letters of credit, and supply chain finance.

Fixed Income Markets primarily include revenue related to market-making across global fixed income markets,
including foreign exchange, interest rate, credit and commodities markets.

Equity Markets primarily include revenue related to market-making across global equity products, including cash
instruments, derivatives, convertibles and Prime Services.

Securities Services includes primarily custody, fund accounting and administration, and securities lending products
sold principally to asset managers, insurance companies and public and private investment funds. Also includes
clearance, collateral management and depositary receipts business which provides broker-dealer clearing and custody
services, including tri-party repo transactions, collateral management products, and depositary bank services for
American and global depositary receipt programs.

Description of certain business metrics:

Assets under custody (“AUC”) represents activities associated with the safekeeping and servicing of assets on which
Securities Services earns fees.

Investment banking fees include advisory, equity underwriting, bond underwriting and loan syndication fees.
COMMERCIAL BANKING (“CB”)

CB is divided into four primary client segments: Middle Market Banking, Corporate Client Banking, Commercial
Term Lending, and Real Estate Banking.

Middle Market Banking covers corporate, municipal and nonprofit clients, with annual revenue generally ranging
between $20 million and $500 million.

Corporate Client Banking covers clients with annual revenue generally ranging between $500 million and $2 billion
and focuses on clients that have broader investment banking needs.

Commercial Term Lending primarily provides term financing to real estate investors/owners for multifamily
properties as well as office, retail and industrial properties.

Real Estate Banking provides full-service banking to investors and developers of institutional-grade real estate
investment properties.

Other primarily includes lending and investment activity within the Community Development Banking and Chase
Capital businesses.

CB product revenue comprises the following:

Lending includes a variety of financing alternatives, which are primarily provided on a basis secured by receivables,
inventory, equipment, real estate or other assets. Products include term loans, revolving lines of credit, bridge
financing, asset-based structures, leases, and standby letters of credit.

Treasury services includes revenue from a broad range of products and services (as defined by Treasury Services
revenue in the CIB description of revenue) that enable CB clients to manage payments and receipts, as well as invest
and manage funds.

Investment banking includes revenue from a range of products providing CB clients with sophisticated capital-raising
alternatives, as well as balance sheet and risk management tools through advisory, equity underwriting, and loan
syndications. Revenue from Fixed income and Equity market products (as defined by Fixed Income Markets and
Equity Markets revenue in the CIB description of revenue) used by CB clients is also included. Investment banking
revenue, gross, represents total revenue related to investment banking products sold to CB clients.

Other product revenue primarily includes tax-equivalent adjustments generated from Community Development
Banking activity and certain income derived from principal transactions.

ASSET MANAGEMENT (“AM”)
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Assets under management — Represent assets actively managed by AM on behalf of its Private Banking, Institutional
and Retail clients. Includes “Committed capital not Called,” on which AM earns fees.

Client assets — Represent assets under management, as well as custody, brokerage, administration and deposit accounts.
Multi-asset — Any fund or account that allocates assets under management to more than one asset class.
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Alternative assets — The following types of assets constitute alternative investments — hedge funds, currency, real estate,
private equity and other investment funds designed to focus on nontraditional strategies.

AM’s lines of business comprise the following:

Global Investment Management provides comprehensive global investment services - including asset management,
pension analytics, asset-liability management and active risk-budgeting strategies.

Global Wealth Management offers investment advice and wealth management, including investment management,
capital markets and risk management, tax and estate planning, banking, lending and specialty-wealth advisory
services.

AM'’s client segments comprise the following:

Private Banking clients include high- and ultra-high-net-worth individuals, families, money managers, business
owners and small corporations worldwide.

Institutional clients include both corporate and public institutions, endowments, foundations, nonprofit organizations
and governments worldwide.

Retail clients include financial intermediaries and individual investors.

J.P. Morgan Asset Management has two high-level measures of its overall fund performance:

Percentage of mutual fund assets under management in funds rated 4- or 5-star: Mutual fund rating services rank
funds based on their risk-adjusted performance over various periods. A 5-star rating is the best rating and represents
the top 10% of industry-wide ranked funds.

A 4-star rating represents the next 22.5% of industry-wide ranked funds. A 3-star rating represents the next 35% of
industry-wide ranked funds. A 2-star rating represents the next 22.5% of industry-wide ranked funds. A 1-star rating is
the worst rating and represents the bottom 10% of industry-wide ranked funds. The “overall Morningstar rating” is
derived from a weighted average of the performance figures associated with a fund’s three-, five- and ten-year (if
applicable) Morningstar Rating metrics. For U.S. domiciled funds, separate star ratings are given at the individual
share class level. The Nomura “star rating” is based on three-year risk-adjusted performance only. Funds with fewer
than three years of history are not rated and hence excluded from this analysis. All ratings, the assigned peer
categories and the asset values used to derive this analysis are sourced from these fund rating providers. The data
providers re-denominate the asset values into USD. This % of AUM is based on star ratings at the share class level for
U.S. domiciled funds, and at a “primary share class” level to represent the star rating of all other funds except for Japan
where Nomura provides ratings at the fund level. The “primary share class”, as defined by Morningstar,

denotes the share class recommended as being the best proxy for the portfolio and in most cases will be the most retail
version (based upon annual management charge, minimum investment, currency and other factors). The performance
data could have been different if all funds/accounts would have been included. Past performance is not indicative of
future results.

Percentage of mutual fund assets under management in funds ranked in the 1st or 2nd quartile (one, three and five
years): All quartile rankings, the assigned peer categories and the asset values used to derive this analysis are sourced
from the fund ranking providers. Quartile rankings are done on the net-of-fee absolute return of each fund. The data
providers re-denominate the asset values into USD. This % of AUM is based on fund performance and associated peer
rankings at the share class level for U.S. domiciled funds, at a “primary share class” level to represent the quartile
ranking of Luxembourg, U.K. and Hong Kong funds and at the fund level for all other funds. The “primary share class”,
as defined by Morningstar, denotes the share class recommended as being the best proxy for the portfolio and in most
cases will be the most retail version (based upon annual management charge, minimum investment, currency and

other factors). Where peer group rankings given for a fund are in more than one “primary share class” territory both
rankings are included to reflect local market competitiveness (applies to “Offshore Territories” and “HK SFC Authorized”
funds only). The performance data could have been different if all funds/accounts would have been included. Past
performance is not indicative of future results.
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Item 3 Quantitative and Qualitative Disclosures about Market Risk

For a discussion of the quantitative and qualitative disclosures about market risk, see the Market Risk Management
section of Management’s discussion and analysis on pages 63—66 of this Form 10-Q and pages 131-136 of JPMorgan
Chase’s 2014 Annual Report.

Item 4 Controls and Procedures

As of the end of the period covered by this report, an evaluation was carried out under the supervision and with the
participation of the Firm’s management, including its Chairman and Chief Executive Officer and its Chief Financial
Officer, of the effectiveness of its disclosure controls and procedures (as defined in Rule 13a-15(e) under the
Securities Exchange Act of 1934). Based on that evaluation, the Chairman and Chief Executive Officer and the Chief
Financial Officer concluded that these disclosure controls and procedures were effective. See Exhibits 31.1 and 31.2
for the Certification statements issued by the Chairman and Chief Executive Officer and Chief Financial Officer.

The Firm is committed to maintaining high standards of internal control over financial reporting. Nevertheless,
because of its inherent limitations, internal control over financial reporting may not prevent or detect misstatements.
In addition, in a firm as large and complex as JPMorgan Chase, lapses or deficiencies in internal controls do occur
from time to time, and there can be no assurance that any such deficiencies will not result in significant deficiencies or
material weaknesses in internal controls in the future. For further information, see “Management’s report on internal
control over financial reporting” on page 170 of JPMorgan Chase’s 2014 Annual Report. There was no change in the
Firm’s internal control over financial reporting (as defined in Rule 13a-15(f) under the Securities Exchange Act of
1934) that occurred during the three months ended September 30, 2015, that has materially affected, or is reasonably
likely to materially affect, the Firm’s internal control over financial reporting.

Part II Other Information

Item 1 Legal Proceedings

For information that updates the disclosures set forth under Part I, Item 3: Legal Proceedings, in the Firm’s 2014
Annual Report on Form 10-K, see the discussion of the Firm’s material legal proceedings in Note 23 of this Form
10-Q.

Item 1A Risk Factors

For a discussion of certain risk factors affecting the Firm,

see Part [, Item 1A: Risk Factors on pages 8—17 of JPMorgan Chase’s 2014 Annual Report on Form 10-K and
Forward-Looking Statements on page 85 of this Form 10-Q.

Item 2 Unregistered Sales of Equity Securities and Use of Proceeds

During the three months ended September 30, 2015, there were no shares of common stock of JPMorgan Chase & Co.
issued in transactions exempt from registration under the Securities Act of 1933, pursuant to Section 4(2) thereof.
Repurchases under the common equity repurchase program

Following receipt of the Federal Reserve’s non-objection to the Firm’s 2015 capital plans submitted under CCAR, the
Firm’s Board of Directors authorized the Firm to repurchase up to $6.4 billion of common equity (common stock and
warrants) between April 1, 2015, and June 30, 2016. This authorization includes shares repurchased to offset

issuances under the Firm’s equity-based compensation plans.

The following table sets forth the Firm’s repurchases of common equity for the nine months ended September 30, 2015
and 2014. There were no warrants repurchased during the three and nine months ended September 30, 2015 and 2014.

Three months ended Nine months ended September 30,

September 30,
(in millions) 2015 2014 2015 2014
Total shares of common stock 191 755 708 570
repurchased
Aggregate common stock repurchases $1,248 $1,489 $4,397 $3,250

The Firm may, from time to time, enter into written trading plans under Rule 10b5-1 of the Securities Exchange Act
of 1934 to facilitate repurchases in accordance with the common equity repurchase program. A Rule 10b5-1
repurchase plan allows the Firm to repurchase its equity during periods when it would not otherwise be repurchasing
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common equity — for example, during internal trading blackout periods. All purchases under a Rule 10b5-1 plan must
be made according to a predefined plan established when the Firm is not aware of material nonpublic information.
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The authorization to repurchase common equity will be utilized at management’s discretion, and the timing of
purchases and the exact amount of common equity that may be repurchased is subject to various factors, including
market conditions; legal and regulatory considerations affecting the amount and timing of repurchase activity; the
Firm’s capital position (taking into account goodwill and

intangibles); internal capital generation; and alternative investment opportunities. The repurchase program does not
include specific price targets or timetables; may be executed through open market purchases or privately negotiated
transactions, or utilizing Rule 10b5-1 programs; and may be suspended at any time.

Shares repurchased pursuant to the common equity repurchase program during the nine months ended September 30,
2015, were as follows.
Dollar
Average Aggregate  value
Total shares price paid repurchases of

nine months ended September 30, 2015 of common  pershare  of common remaining

stock of equity authorized
repurchased common  (in repurchase
stock® millions)®  (in
millions)®
First quarter 32,531,294  $58.40 $1,900 $1,984 (@)
Second quarter® 19,129,714  65.32 1,249 5,180
July 3,994,476 68.03 272 4,908
August 9,689,663 65.69 637 4,271
September 5,416,250 62.58 339 3,932
Third quarter 19,100,389  65.30 1,248 3,932
Year-to-date 70,761,397  $62.13 $4,397 $3,932 ©

@ The unused portion under the prior Board authorization was canceled when the $6.4 billion program was
authorized. Repurchases during the second quarter included $29 million under the prior program.

(b)Excludes commissions cost.

(c)Dollar value remaining under the new $6.4 billion program.

Item 3  Defaults Upon Senior Securities

None.

Item 4 Mine Safety Disclosure
Not applicable.

Item 5 Other Information
None.

Item 6 Exhibits

15 Letter re: Unaudited Interim Financial Information®

31.1 Certification®

31.2 Certification®

32 Certification Pursuant to Section 906 of the Sarbanes-Oxley Act of 2002®)
101.INS XBRL Instance Document(®(©)

101.SCH XBRL Taxonomy Extension Schema Document(®

101.CAL XBRL Taxonomy Extension Calculation Linkbase Document(®

101.LAB XBRL Taxonomy Extension Label Linkbase Document®

101.PRE XBRL Taxonomy Extension Presentation Linkbase Document(®

101.DEF XBRL Taxonomy Extension Definition Linkbase Document(®
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(a)Filed herewith.
Furnished herewith. This exhibit shall not be deemed “filed” for purposes of Section 18 of the Securities Exchange
(b) Act of 1934, or otherwise subject to the liability of that Section. Such exhibit shall not be deemed incorporated into
any filing under the Securities Act of 1933 or the Securities Exchange Act of 1934.
Pursuant to Rule 405 of Regulation S-T, includes the following financial information included in the Firm’s
Quarterly Report on Form 10-Q for the quarterly period ended September 30, 2015, formatted in XBRL
(eXtensible Business Reporting Language) interactive data files: (i) the Consolidated statements of income
(unaudited) for the three and nine months ended September 30, 2015 and 2014, (ii) the Consolidated statements of
(c)comprehensive income (unaudited) for the three and nine months ended September 30, 2015 and 2014, (iii) the
Consolidated balance sheets (unaudited) as of September 30, 2015, and December 31, 2014, (iv) the Consolidated
statements of changes in stockholders’ equity (unaudited) for the nine months ended September 30, 2015 and 2014,
(v) the Consolidated statements of cash flows (unaudited) for the nine months ended September 30, 2015 and 2014,
and (vi) the Notes to Consolidated Financial Statements (unaudited).
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SIGNATURE

Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be
signed on its behalf by the undersigned thereunto duly authorized.

JPMorgan Chase & Co.

(Registrant)

By: /s/ Mark W. O’Donovan
Mark W. O’Donovan
Managing Director and Corporate Controller
(Principal Accounting Officer)

Date: November 2, 2015
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INDEX TO EXHIBITS

Exhibit No.  Description of Exhibit

15 Letter re: Unaudited Interim Financial Information

31.1 Certification

31.2 Certification

32 Certification Pursuant to Section 906 of the Sarbanes-Oxley Act of 2002

101.INS XBRL Instance Document

101.SCH XBRL Taxonomy Extension Schema Document

101.CAL XBRL Taxonomy Extension Calculation Linkbase Document

101.LAB XBRL Taxonomy Extension Label Linkbase Document

101.PRE XBRL Taxonomy Extension Presentation Linkbase Document

101.DEF XBRL Taxonomy Extension Definition Linkbase Document
This exhibit shall not be deemed “filed” for purposes of Section 18 of the Securities Exchange Act of

T 1934, or otherwise subject to the liability of that Section. Such exhibit shall not be deemed
incorporated into any filing under the Securities Act of 1933 or the Securities Exchange Act of 1934.

188

11



